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Building for the Future:
Growth, Opportunity, and Community

As we move through the summer season, I am filled with gratitude
and optimism for all we have accomplished together at Notre Dame
Health Care and for the exciting opportunities ahead.

We've seen growth as an organization across all our service lines; this
is truly a point of pride. The addition of our newly launched Com-
munity Care program (you'll learn more later in this newsletter)
offers patients and family members some wonderful, flexible care
options right at home.

Opver the past sever-
al years, our cam-
pus has undergone
a remarkable trans-
formation. From
renovations to our
assisted living and

long-term care
communities to roofing projects, land-
scape enhancements, and the nearly com-
pleted repaving of our entire driveway
system. Each improvement has been
made with one goal in mind: creating
the very best environment for those
we serve.

Today, our campus is a welcoming oasis for residents, patients, fami-
lies, and staff. A place where healing, comfort, and community come
together. These accomplishments would not have been possible with-
out the support, patience, and encouragement of our residents, com-
munity members, staff, donors, and friends. We are also grateful for
our dedicated Board of Directors and the Sisters of Notre Dame de
Namur, US-East West Province for their tremendous leadership and
unwavering support. Thank you for being part of this journey.
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As we celebrate these improvements, we are
equally excited to welcome new leadership to
our community. I am pleased to announce
that Dianne Boreham joined Notre Dame
Health Care on June 15 as Vice President of
our du Lac Assisted Living community.

Dianne has more than

20 years of experience in

senior living, business

operations, allied health,

and property manage-

ment. Throughout her

career, she has success-

fully strengthened resi-

dent communities, fos-

tered positive workplace

cultures, and guided organizations through
growth and change. Her experience through-
out New England and her commitment to ex-
cellence make her a tremendous addition to
our leadership team. We look forward to the
expertise and vision she will bring to du Lac
and our entire campus.

As we reflect on our progress, we are remind-
ed that our greatest strength is our people.
The dedication of our staff, the trust of our
residents and families, and the generosity of
our donors continue to inspire us every day.

The future of Notre Dame Health Care is
bright. Together, we are enhancing our
campus, expanding opportunities for com-
passionate care, and creating a community
where residents can thrive, and families can
feel at home.

Thank you for your continued support. We
look forward to all that we will accomplish
together in the years ahead.

—PHiLip T. HICKEY,
President and CEO
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du Lac Assisted Living Happenings

Seasonal Butterfly Display at du Lac

Spring sprung in Worcester and there were many signs. The
butterfly installation is back up around the du Lac walking
path and the residents are thrilled. The butterflies are part of
an annual fundraiser to support outdoor additions such as the
putting green and the shuffleboard that were added last year.
The plans for a beautiful pergola for the courtyard are being

finalized for this year. Friends and families of Notre Dame
Health Care were invited to make a gift to dedicate a butterfly
for a loved one which included a placard along the walkway.

Funds raised are used to continue expanding outdoor features
at du Lac. For more information, please contact our Develop-
ment Office at pthayer@notredamehealthcare.org

Fun at du Lac

Cinco de Mayo

Community Connections Flower Arrangements

Winter Olympics

Welcome to our
Fifth Order of Religious Sisters!

We are very pleased to welcome our fifth order
of religious sisters to Notre Dame du Lac.
Three wonderful Sisters of Mercy joined our
community in February and have settled right
in. To formally welcome the Sisters, members
of the Prayer Shawl Ministry wrapped each of
them in a beautiful handmade prayer shawl.
Our ministry is made up of a dedicated group
of residents who gather every other week with
two volunteers to knit and crochet these
special shawls. Each shawl is created with care,
prayer, and love and is gifted to every resident
in our community. This simple but meaningful
tradition reflects the warmth, faith, and
compassion that makes Notre Dame du Lac a
special place to call home.

Holdin Back Band

Boppin with Robin
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Health Center Happenings

Enhanced Care for Rehabilitation

Our Health Center offers both skilled
nursing for when short-term rehabilita-
tion is needed as well as long-term care.
Notre Dame Health Care is here for you.
With person-centered care, proven ap-

edema. As a result, she re-
quired increased assistance
and a prolonged length of
stay.

Thanks to her dedication

proaches and a commitment to enhanc-
ing lives, we strives to help those we serve
to regain independence and return to the
life they love.

and the compassionate ex-
pertise of the Notre Dame
Health Care Rehabilitation
team, Sr. Francis Timothy
made significant strides in
her recovery. She was able
to return home to St. Julie
Billiart Residential Care
Center with community
physical and occupational
therapy referrals in place
to support her continued
progress.

Recently, our Rehabilitation team sup-
ported a determined individual in her
healing as she recovered from a compli-
cated medical stay. Sr. Francis Timothy’s
primary goals were to regain independ-
ence with mobility and self-care tasks
and, ultimately, transition back to St. Julie
Billiart Residential Care Center in
Ipswich, MA. Her post-acute course pre-
sented several challenges including pain
management, poor functional activity
tolerance and bilateral lower extremity

St. Francis Timothy Quinn

For more information on

our Rehabilitative services, please call (508) 852-3011 or visit
http://www.notredamehealthcare.org/our-services/rehabilitation/

We celebrated those who completed 80 years, 75 years,
and 70 years of service—totaling a collective 295 years as
Sisters of Notre Dame de Namur! Our sisters respond-
ed joyfully to the call!

Celebrating Jubilarians

Our Health Center had the honor of hosting a
Jubilee Mass and Reception for eight Sisters of Notre
Dame de Namur who live at Notre Dame Health
Care. Family, {riends, and many sisters joined us on
a bright sunny day for liturgy and a luncheon in our
beautiful courtyard.

They have served the worldwide community in many
ways. Some have travelled to Africa and learned to
speak Swahili. Others started a school for the Navajo
Nation where one Sister recounted riding her horse
“Red Cloud” to the post office. They were teachers,
principals, pastoral care professionals, and so much
more to people from all walks of life.

We are thankful to the Sisters of Notre Dame de Namur
for continuing to make God’s goodness known to us all!

Pictured here from left to right: Back row:
St. Linette Doucette, 80 years; St. Clare Kelly, 80 years;
Sr. Margaret Nawn, 70 years; St. Natalie Bussiere, 70 years.

Front row: Sr. Christine McGuirk, 75 years;
St. Marie St. Barbara Connolly, 80 years;

St. Loretta Dwyer, 70 years;

and (not pictured) Sr. Sheila Palmer, 70 years.
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Health Center Happenings — (Continued

Health Center has a new Admissions
and Marketing Director

We are pleased to introduce,
Amy Martin, LSW, who was re-
cently hired as Director of Ad-
missions and Marketing for our
Health Center (Notre Dame Long
Term Care and Rehabilitation
Center). She has nearly 20 years
of experience in comparable roles
in the local community. In this
position, she will bring her
strong case management experi-
ence, understanding of the clinical assessment process
and strong interpersonal skills to build strong, lasting re-
lationships with our residents and their families. In addi-
tion, she will serve as a key stakeholder in maintaining
and strengthening community partnerships with hospi-
tals, community case management teams, social workers,
and community agencies. Reach out to Amy if you have
questions regarding our long term care or rehabilitation
services amy.martin@notredamehealthcare.org.

You can make a difference!

The recent completion of renovations at our Health Cen-
ter not only enhances the care experience but also creates
meaningful opportunities for individuals and families to
leave a lasting legacy. We have identified a variety of
spaces throughout the Health Center—including court-
yards, nurses’ stations, resident rooms, and more—that
provide  donors
with special av-
enues to honor
loved ones while
supporting  our
healthcare mission
through a legacy
gift. We are hon-
ored to recognize
and celebrate this
special generosity
through  unique
dedication opportunities, tribute giving and more!

Special thanks to Maryann Fraticelli and family and the
Sisters of Notre Dame de Namur, US-East West Province
for their extraordinary support. If you would like to learn
more, please contact our Development Office at
pthayer@notredamehealthcare.org.

Health Center Residents Having Fun
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Community Care Happenings

Introducing Notre Dame
Community Care

We are pleased to announce the launch
of Notre Dame Community Care, our
new private pay home care service line
offering non-medical home care servic-
es designed to support independence,
comfort and safety at home. Experi-
enced caregivers deliver dependable,

The program offers
flexible visits from
as little as one to
three hours, which
allows for targeted
specialized services,
within a more com-

personalized support designed to meet
individual needs through a carefully
assessed care plan.

pact time-frame. This level of
flexibility can be a great benefit for families seeking services on a short-
term or occasional basis.

When managing daily activities be-
comes more challenging, professional
caregivers provide dependable, person-
al support in the comfort of your own
home. Services include personal care
assistance, companion care, homemak-
ing and household support, medication
reminders and wellness monitoring,
respite care, and pet care assistance.

Notre Dame Community Care is registered with the Massachusetts
Department of Public Health, a distinction that reflects their commit-
ment to meeting rigorous standards of safety, quality, and accountability
— offering families an added layer of confidence when choosing care.

To learn how your loved one may benefit from these non-medical home
care services, please contact the programs Director, Rafael Jalles, by
calling (508) 871-6347 or by email rjalles@notredamehealthcare.org.
or visit: www.notredamehealthcare.org/our-services/private-pay/.

Joyful Moments

This picture reminds
us that there are many
beautiful and joyful
moments while re-
ceiving hospice serv-
ices. Notre Dame
Health Cares Hos-
pice team says there
is always a lot of liv-
ing to do. Time with
family and friends
means everything.
Phyllis celebrated
her birthday a cou-
ple of months ago
and when we
asked her daughter
if we could share this special moment,
she said “Of course you can post her beautiful face
for her birthday!” What an honor for us to share in
so many joyful moments with our residents and their
families.

We are grateful for the
privilege to serve and fulfill
our mission to provide our

residents, patients and
families with the care they

so deserve. And, we are
grateful to all who support
our work with gifts of time,

talent and treasure
throughout the year.
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Hospice Palliative & Community Care Happenings — (Continued)

We Honor Veterans

At Notre Dame Hospice, we are deeply committed to honoring the men
and women who have served our country. This past Memorial Day, we were
privileged to take part in the meaningful tradition of placing American flags
on the gravesites of Veterans at Worcester County Memorial Park.

This powerful act of remembrance reflects our enduring gratitude and re-
spect for those who made the ultimate sacrifice. It is a solemn reminder that
their service will never be forgotten.

We are humbled to stand alongside
Worcester County Memorial Park in rec-
ognizing nearly 10,000 Veterans laid to
rest there—each flag representing a life

of courage, dedication, and sacrifice. S

We also participated in the Annual Stand Down Event in Worcester hosted by
Veterans Inc. Our Hospice and Palliative Care teams joined together with area
service providers, healthcare organizations, employers, and community part-
ners to offer help to Veterans who need it — connecting them with housing as-
sistance, benefits support, legal services and more.

Learn more about our commitment to serving Veterans by visiting:
https://www.notredamehealthcare.org/we-honor-veterans/

Diversity, Equity, Inclusion and Belonging

At Notre Dame Health Care, Diversity, Equity, Inclusion and Belonging (DEIB) is
deeply woven into our mission and values. We are committed to fostering an envi-
ronment where every patient, resident, employee, and community member feels
valued, heard, respected, and understood. Together, we work to cultivate a culture
of belonging and accountability, ensuring that our mission is embraced, practiced,
and reflected across every level of our organization and in all that we do.

Our DEIB Committee leads a variety of initiatives across campus to provide ongo-
ing education and foster meaningful discussions and dialogue.

We all have unique voic-
es and perspectives that
will strengthen our abili-
ty to truly understand
and meet the needs of
our patients, residents,
employees, and commu-
nities to deliver high
quality, compassionate
care. During the month
of June, we acknowl-
edged Pride Month and
International Countering
Hate Speech Day which
fell on June 18th.

“As a Christian and a social work-
etr; I embrace the values and prin-
ciples of the inherent worth of
every person and believe strongly
in fairness and equity. I was
taught that Jesus never excluded
anyone and we are all called to
love one another. As an openly gay
man, I have had firsthand experi-
ence in navigating societal and
workplace challenges due to ex-
clusion and bias. I believe repre-
sentation and visibility matter in
working toward making things
better for other marginalized indi-
viduals. Serving on the DEIB com-
mittee provides me with the honor
and opportunity to help further
promote a culture of compassion
and inclusion and signals that
Notre Dame Health Care is an or-
ganization that values diversity in
all forms.”

DD - Committee Member




SAVE THE

DATE

WEDNESDAY
DCTOBER 21, 2026

Please mark your calendar and plan to join us for our Annual Fall Fundraising Event on
Wednesday, October 21, 2026, for a special breakfast event to help raise funds to support
the healthcare mission of Notre Dame Health Care.

We are planning a breakfast gathering where we will share information about our work and
celebrate the special contributions of some truly selfless individuals and organizations who
have helped make our communities stronger.

We will honor The Mustard Seed organiza- And we will honor Denis
tion and the Urban Missionaries of Our Lady Leary for his work with
of Hope (along with Walter and Kathy Veterans Inc. along with
Doyle) with Sister Jon Julie Sullivan, SND- the Visitation House with a
deN Mission Awards to recognize their Notre Dame Health Care
many contributions to the greater Worcester Quiet Hero Award to rec-
community in ways that embody the spirit ognize their selfless acts of
and creativity of the awards namesake, the support in the greater
late Sister Jon Julie Sullivan. Worcester community.

Please visit our website (https://www.notredamehealthcare.org/annual-event/2026/) for
additional details on this very special event and how you can support our work through an
event sponsorship, donation, purchasing seating to the event, and more! We will also share
information on Facebook as plans shape up in the coming weeks.

Huge thanks to F.L. Putnam Investment Management Company
for their renewed support as Presenting Sponsor!



Like Us, Follow Us . . .

Remember and honor a
loved one with an
inscribed leaf on one of
our Trees of Life which
are located in the
vestibule of the Notre
Dame du Lac Chapel We invite you to get “social”
and the lobby of our with us — “Tike/ follow” us:

Long Term Care and
Rehabilitation Center. on FACEBOOK

We love to share all of the wonderful
things happening around campus.

‘ @NotreDameHealthCare
By request, and with
your gift of $250 or more, we will inscribe a on INSTAGRAM
“bronze leaf” in memory or honor of someone @notredamehealthcarema

special in your life and will have it placed on
one of our “trees.” For details, please contact
pthayer@notredamehealthcare.org.

and on LINKEDIN
@Notre Dame Health Care Center Inc.

for regular updates on what we’re up to.
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