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Proceeds from our 2021 Annual Educational Forum are supporting our healthcare mission,
strengthening our ability to provide exceptional programs and services to our

residents, patients, families, and students.







We are grateful for your generosity.

Thank you to our sponsors, donors, and

volunteers for your tremendous contributions!

When you support Notre Dame Health Care, you enable us
to provide exceptional care to residents and patients in the
Community; you give much-needed support to family members
struggling with the secondary effects of illness and disease;
and you empower students and caregivers who rely on the
Educational Bridge Center to access the support they need
to increase their earning power and self-sufficiency, bridging

the gap between where they are and where they want to be.

Thank you!

NOTRE DAME HEALTH CARE

555-559 Plantation St., Worcester, MA 01605
notredamehealthcare.org ¢ 508-852-5800

Expertise in health and caring



2021 Educational Forum
Program

VIRTUAL EVENT—October 27, 2021

“Pre-Show”

“Main Event”

Welcome & Reflection
St. Lorraine Connell, SNDdeN
Chair of the NDHC Board of Directors

Presenting Sponsor Remarks
R. Thomas Manning, Jr.
Chief Executive Officer and President
F.L. Putnam Investment Management Company

Acknowledgments & Program Overview
Karen M. Laganelli, MHA
Chief Executive Officer, Notre Dame Health Care

Educational Forum Presentation

Featured Speaker — Hannah Brencher
“The power of presence: your call to show up and be a light in the world around yon”

Closing
Karen M. Laganelli, MHA
Chief Executive Officer, Notre Dame Health Care

Find the link to our event recording at

www.notredamehealthcare.org/annual-educational-forum/




NOTRE DAME HEALTH CARE
2021 EDUCATIONAL FORUM

Featured Speaker—Hannah Brencher

Hannah Brencher is a writer, TED Speaker, and
mental health advocate with a heart for building
leaders. She is the author of three best-selling
books: "Fighting Forward," “If You Find This
Letter,” and “Come Matter Here.” She is the
founder of More Love Letters—a global
organization using the power behind social media

to write and mail letters to strangers in need
across the world. Named as one of the White House’s “Women
Working to Do Good,” Hannah and her work have been
featured in publications such as CNN World News, the Wall
Street Journal, Oprah.com, and Glamour among dozens of
others. Hannah lives in Atlanta, Georgia with her husband Lane
and daughter Novalee.

“The power of presence:
your call to show up and be a light in the
world around you.”

We spend a lot of time chasing significance but often that chase
means we miss out on the needs right in front of us. The most
unexpected and beautiful things can happen when our eyes are
wide open to the world around us. Learn to be present right
where you are and to realize life is happening in the here and
now. Being present in a digital age is so important because there
are people and causes who desperately need us in this moment.
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Thank you to our Sponsors

Presenting Sponsor

Partner in Care Sponsors

Production Sponsor

Media Sponsors




Thank you to our Sponsors

Flourishing Sponsors
¢ Tallon Health
¢ Mintz
¢ Risk Strategies Company

Supporting Sponsots
¢ Avidia Bank
4 Sisters of Notre Dame de Namur, US East-West
Province

Peace of Mind Sponsors
¢ Atlantic Charter Insurance/Sallop
¢ Berkshire Bank
¢ Celtic Consulting
¢ Central Security
¢ CLA (CliftonLarsonAllen LLP)
¢ Commercial Drywall & Construction Co. Inc./
Commercial Pro Painting LL.C
¢ Favulli Electric
¢ Garabedian Plumbing & Heating, Inc.
¢ ProCare LTC Pharmacy
¢ Superior Contracting Services, LL.C
¢ Webster Five
¢ Ziegler




Thank you to our

Online Auction Item Donors

¢ Blushing Bee Naturals
¢ Patricia and Paul Campbell
4 Denise Carroll
¢ Sr. Leonore Coan, SNDdeN
¢ Sr. Lorraine Connell, SNDdeN
¢ Cormier Jewelers
4 Phoenix & Conor Dwyer
¢ Rachel Egan, Life Coach & Author
¢ Flying Rhino Café, Worcester
¢ Patricia Gagne and Family
¢ Karen and Frank Laganelli
4 John Mannila
4 Mountain Memorabilia
¢ Notre Dame At Home—Management Team
(Susan Keefe, Shelley DePalo, Patricia Tonry, Tracy Benvenuti,
Patricia Thibeault, Jill Jeffers, Cherie Sirard)
4 Notre Dame Health Care Board of Directors
¢ Louise O'Connor/Lunique Yarn Design
¢ Kathy Pajor
¢ MariAnn Paladino
4 Mike Randone
¢ Jackie Skehan/Jackie’s Glass Crafts
¢ Gerry Stanton, SNDdeN; Patricia Toce, SNDdeN; and
Jane McAndrews, SNDdeN
¢ Sue Strandberg
¢ Rosanna-Paladino-Swillo/Sweet Sara
4 Paige Thayer and Daren Winckel
¢ The Thirsty Lab
¢ Worcester Art Museum



2021 Educational Forum
Planning Committee

Jennifer Davis Carey
Denise Carroll
St. Leonore Coan, SNDdeN
St. Lorraine Connell, SNDdeN
Shelley DePalo
Phoenix Dwyer
Karen Laganelli
Liz Murphy
MariAnn Paladino
Michael Randone
Cathy Smith
Susan Strandberg
Paige Thayer
Patricia Thibeault
Arlene Vaillancourt



Notre Dame Health Care provides exceptional care and service, giving residents, families,
and visitors the peace of mind they need and deserve. At every level, Notre Dame Health
Care gives renewed meaning to the words “community” and “family.” Each of our

programs offers expertise with respect, love, and compassion.
Our Mission

Notre Dame Health Care, rooted in the heritage of Saint Julie Billiart and
sponsored by the Sisters of Notre Dame de Namur, is dedicated to the
healing ministry proclaimed in the Gospel and by the Catholic Church.

e We demonstrate concern for the whole person in caring for the
spiritual, social, physical, and psychological well-being of our residents,
patients, clients, their families, and the community we serve.

e We honor the personal dignity of all individuals with compassion and
without distinction of gender, age, ethnicity, sexual orientation, race, or
creed.

e We strive to create a work environment where each person is valued,
respected, and given an opportunity for personal, educational, and
professional growth.

e We use our resources with a particular concern for the elderly, the poor,

and the vulnerable.

e We make known God's goodness to the entire community.



NOTRE DAME HEALTH CARE
Aging in Place
Assisted Living Residence
Short-Term Rehabilitation
Skilled Nursing Facility
Post-Acute Recuperation
Residential Memory Care
Adult & Pediatric Palliative Care
Adult & Pediatric Hospice

Educational Bridge Center

Please contact us if we may ever
be of help to you or your loved ones.

555-559 Plantation St., Worcester, MA 01605
notredamehealthcare.org ¢ 508-852-5800

Expertise in health and caring.
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Favulli Electric, Inc.
COMMERCIAL INDUSTRIAL CONTRACTING & DESIGN

A family run business, dedicated to quality workmanship in commercial industial industial
automation, and data fiber optics as well as design build services.

P.O. Box 36
Shrewsbury, MA 01545
508-753-2903 favullielectric.com
Joseph Favulli, President
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BOSTON TEXTILE CO.

cele / (&fti% orer 8 /e@%/

We are happy to support
Notre Dame Health Care
in their mission to provide
quality programs and services to
residents, patients, students
and families.

This year’s Educational Forum

offers us all the opportunity to
see the good in the world and
be a “light” to those in need.

www.bostontextile.com
24 Washington St.
Quincy, MA 02169
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ATTORNEY BRENDA M. RIVARD

LEGAL PLANNING AND ASSET PROTECTION
FOR ALL AGES

O’Connor & Rivard Attorneys PC
668 Pleasant Street, Worcester, MA
(508) 756-9229
www.rivardlegal.com

WILLS, TRUSTS, DURABLE POWERS OF ATTORNEY,
HEALTH CARE PROXIES, SPECIAL NEEDS PLANNING,
ESTATES AND NURSING HOME MEDICAID PLANNING

Listen to my radio show “Life’s Transitions”
1230AM/970AM or 1230radio.com
Sundays at 2:30 p.m., Tuesdays at 8:00 p.m.
and Saturdays at 4:30 p.m.
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We are deeply grateful to each and every
person in the Notre Dame Health Care
community, especially our dedicated
caregivers, families, sponsors, donors,

and friends.

Together, and with great respect, love,
and compassion, we help people thrive

at every stage of their lives.

Thank you for joining us in
support of our mission. We are happy
to have you as a member of our
Notre Dame Health Care Family

Sincerely,
THE NOTRE DAME HEALTH CARE
BOARD OF DIRECTORS
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BOARD of DIRECTORS

St. Lorraine Connell, SNDdeN
Chair of the Board

Sr. Ellen Agritelley, SNDdeN
St. Elaine Bain, SNDdeN
Maria Bunker, CPA
St. Eileen Burns, SNDdeN
Sr. Mary Rose Crowley, SNDdeN
Rachel Egan
Kevin Kozak
John Mannila
R. Thomas Manning, Jr.
Kevin McGovern
St. Evelyn McKenna, SNDdeN
Elizabeth Murphy
Attorney Brenda Rivard
Mary Doyle Roche, Ph.D.
Sister Marie Verrilli, SNDdeN

Ex officio
Karen Laganelli, MHA
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NOTRE DAME HEALTH CARE’S
Senior Leadership Team
is proud to help carry out the mission of
the Sisters of Notre Dame de Namur
and to support Notre Dame Health Care
in our work to provide quality programs and
services to residents, patients and students.

We are especially grateful for the support of
the community during these very challenging

times as we continue to meet the ongoing
challenges of the COVID-19 pandemic.

Your support helps us stay strong and allows us
to focus on the compassionate care and service
we strive to provide every day.

Thank you!
Gratefully,

Sue Keefe
Karen 1aganelli
Jessica Morreale
Michael Randone

Steve Small
Paige Thayer
Steve Totino
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Notre Dame Health Care serves the needs of our community through our
dn Lac Assisted Living Residence, 1ong Term Care and Rehabilitation Center,
our Edncational Bridge Center and our At Home Division providing hospice
and palliative care.

Notre Dame Health Care helps individuals realize their own best definition of
wellness and helps them realize their greatest potential cognitively, physically,
psychosocially, and spiritually.

Notre Dame du Lac Assisted Living

Residence is a warm and welcoming com-
munity that provides assisted living and a
memory care unit for seniors. Notre Dame du
Lac focuses on a resident’s individual needs
including mind, body and spirit. Our home-

like setting provides a place where residents
can receive the care they need with the safety, dignity and quality of life they
deserve. Notre Dame du Lac’s Harmony Program is no exception. Our
Harmony program is designed to meet the unique needs of those with
memory loss, Alzheimer’s disease and other forms of dementia. Notre
Dame du Lac’s community and its programs embrace residents and families
alike. Our recently renovated resident apartments and Harmony unit also
provide residents and their families with inviting spaces to live and visit.

Notre Dame Long Term Care and

Rehabilitation Center provides long-term
skilled nursing care and short-term rehabilita-
tion in a compassionate, welcoming setting
with all the necessary services to help individu-
als achieve their maximum quality of life and

well-being. In addition to customized and com-
prehensive skilled therapy 7 days a week, and skilled nursing 24 hours a day
under the direction of an expert medical team, we also provide for your
spiritual needs. Notre Dame Long Term Care Center’s Harmony Memory
Care team provides support and compassion for residents suffering from
Alzheimer’s disease and other dementias. We provide a caring and secure
environment, with specialized personal care, spiritual support, and meaning-
ful, failure-free activities. We give special consideration to create a comfort-
able, homelike atmosphere for these residents and their families.
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The Educational Bridge Center at

Notre Dame Health Care promotes the
educational mission of the Sisters of Notre
Dame de Namur to educate for life.

Since 2004, the Notre Dame Educational
Bridge Center has assisted well over 4,500 in-

dividuals (Notre Dame Health Care employ-
ees and many from the community) to advance along their career paths and
attain personal goals. Our curriculum includes: high school equivalency test
preparation, English lessons for speakers of other languages, professional
training for health care workers, scholarship application assistance, career
counseling, and much more.

We are particularly pleased to be the home of the Sister Helen Wright Citizen-
ship Program which has helped more than 200 individuals from 24 countries
achieve U.S. Citizenship. Students on a healthcare career track utilize our
“Learning Center” services (e.g. Wi-Fi., computer lab) to complete college
assignments and do research.

For many, the Notre Dame Educational Bridge
Center is a lifeline supporting them psychologi-
cally and financially, helping them to overcome
challenges, and evening out the odds. This edu-
cation and the additional services such as cus-
tomized career and life counseling, and person-
alized tutoring, have enabled individuals to ob-

tain family-sustaining wages and earn certifica-
tions and degrees, empowering them to flourish.

Throughout the pandemic we have maintained a connection with our stu-
dents by offering Adult Basic Education classes and citizenship tutoring
virtually. If a need for any of our services ever arises, please do not hesitate
to contact us or visit our website at notredamehealthcare.org. It would be
our pleasure and privilege to assist you in any way that we can.
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Notre Dame At Home reaches
out into the community and brings
the Notre Dame Health Care experi-
ence to you through our unique pro-
grams: Adult and Pediatric Hospice
and Palliative Care.

Notre Dame Hospice offers personal

holistic end-of-life care, enriching
individuals and their families in a
variety of locations and settings throughout the region. We recognize the
end of life as one of the most sacred times in a person’s life, and provide
comfort and self-determination, enabling patients to participate in decisions
about care. The team also helps families and friends create lasting gifts and
enduring memories.

Notre Dame Health Care’s Adult Palliative Care Program allows continuation
of care from other Medicare providers for your condition. When the choice
is made to seek more treatment, it is considered life prolonging care. These
are interventions of treatments that provide an option for more time and
possible management of the disease. It is not a cure of the disease.

We also provide a Pediatric Palliative Care Program called Pedi Pals. We are the
Commonwealth’s largest palliative care program for children funded by the
Department of Public Health and offer a multidisciplinary approach to im-
proving quality of life for individuals with life-limiting illness. Our teams
focus on the physical, psychosocial, or spiritual needs of the patient and
family. The program provides critical health and supportive services, includ-
ing consultation for pain and symptom management, social services, respite
care, complementary therapies, and volunteer support.
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